CARER PROFILE
REGISTERED MANAGER
WHAT IS YOUR ROLE AT HELPING HANDS
EXMOUTH (HHE)?

HELLIENA
WHEN DID YOU JOIN?
I have worked within Helping
Hands for just over a year.
I recently returned following a
career change, where I ran a
home for a year. Before this I
had worked for Helping Hands
for 6 years, starting as a
community care worker,
making my way up through
career progression.

My Role within Helping Hands is Registered Manager.
I am responsible for the service across the Exmouth
Area, Honiton, Axminster and surrounding areas.
WHAT DO YOU LIKE MOST ABOUT YOUR
JOB?
I enjoy the variety of the day to day responsibilities,
there may be times where I need to cover a visit, this
allows me to 'mingle' with the clients, build a face to
face relationship with them, it also builds a bond
with the staff as they know I am out there, and not just
sat behind a desk. I love supporting the staff and the
clients and achieving a caring environment.
WHAT'S THE BEST THING ABOUT WORKING
FOR HHE?

ABOUT ME

The best thing is the support, the dedication across the
team and the higher management, there is a clear team
working ethic across the board; there is always
someone out there to talk to.

I like to ride my horse!

WHAT DOES A TYPICAL DAY LOOK LIKE?

That is all I do in my spare
time, if I am not at work, I am
with my children and my
horse! Often falling off, but
still laughing.

Busy, but fast paced and interesting, supporting the
staff regularly. Supporting my office team, my field
based team. Communicating, talking with clients,
meeting clients, and of course the paperwork side of
the role (which I do like!)

To find out more about working for us at Helping Hands Exmouth, please visit our website
www.helpinghands-care.co.uk

